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Abstract of Master’s Thesis Academic Year 2022

Media Framing Effects on Political Public Opinion Formation:

A Case Study of the 2019 Hong Kong Demonstrations

Summary

This study identifies mainland China's media frames on the 2019 Hong Kong demonstrations and their
frame effects on the formation of political public opinion. For the analysis,I used data from a total of 456
video contents and 420,000 comments on the Communist Party Central posted on video platforms by
Xinwenlianbo, Communist Party Central, and cable TV from June 13 to October 23, 2019, and
conducted word frequency analysis and co-occurrence frequency statistics by text mining, and By
comparing frames and comment sections, I was able to understand viewer's reactions to official media
frames in mainland China. In my analysis, based on existing research, I focused on the influence path of
media frames by political beliefs, and I focused on the state of perception of personal ideology, especially
"democracy" among mainland Chinese people, which appeared to be contradictory in the Hong Kong
case.

In Chapter 1, I clarified the background to the study and the purpose of the study: the Hong Kong
protest movement in 2019 is a complex political issue that is disconnected from the daily lives of
Mainland Chinese people, and the formation of public opinion on it tends to rely more on media
information than personal experience. In particular, based on the data that 77% of Mainland Chinese
people perceived democracy as important by DPI2019, why they strongly opposed the 2019 Hong Kong
protests, with the pursuit of freedom and the enhancement of democracy as a fundamental political
aspiration, is the starting point of this study's thinking. Therefore, the purpose of this study is to clarify
the role of the media in shaping political public opinion by examining the media framing effect from the
onset of the demonstrations to political public opinion.

In Chapter 2, I have reviewed existing research on media framing effects and ideological and political
attitudes in authoritarian states. In the existing studies, framing was influenced by the importance of
beliefs, and the framing effect was tested in many empirical studies. Many existing studies also pointed
out that there is a multidimensional ideological structure regarding Chinese people's political
consciousness; using the 2019 Hong Kong demonstrations as a case study, this study focuses on the
relationship between media frames and personal ideology in mainland China.

In Chapter 3, I described the data and methodology used in the analysis. This study used a total of 456
video contents and 420,000 comments as data, and performed word frequency analysis and
co-occurrence frequency statistics by text mining to observe the degree of similarity between frames and
comment sections.

In Chapter 4, I conducted a broadcast content analysis on the Hong Kong demonstrations. As a result
of the text analysis, I saw a setting of the police agenda from the U.S. to mainland China, starting the
discussion from the dimension of state diplomacy,has always emphasized the violent nature of the
demonstrations and the importance of social stability. As a result of the video analysis, there was a



tendency to minimize the use of on-the-scene footage and not present the content of protest slogans and
posters. In the expression of attitudes, it was observed that the "support - reprimand" framework was
often used.

In Chapter 5, the Fleming effect was confirmed by comparing the results of the media frame and
comment analysis with data from 420,000 comments on the "Communist Youth League Central" and a
content analysis of the comment sections. In the comment section, national-level thought framing was
found, consistent with the media frame, and valid agenda-setting was confirmed. In addition, the fact
that the shift in the direction of public opinion from "beautiful country (the U.S.)" to "police" occurred in
August, also confirms the guiding effect of the media frame on the direction of public opinion. In terms
of political ideology, there were significantly more comments on the nationalism side than on the belief
in values such as democracy and freedom. However, when talking about "democracy" and "freedom," the
language use characteristics that distinguish China from the West suggest that the respondents were
more likely to respond to the content of news reports from the perspective of nationalism rather than
political ideology.

Based on the above analysis, this study shows the frames set by the mainland Chinese media in
reporting the 2019 Hong Kong demonstrations and the online public opinion reaction to them, and
verifies the effective setting from the media side for the thought frames and the direction of public
opinion. The public opinion characteristics of political values such as democracy suggest that mainland
Chinese tend to perceive the Hong Kong protests in terms of nationalism.
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